
NURSE CALL SYSTEM 
The aim of this system is to allow the patient to summon assistance from nursing staff 
without causing undue disturbance to other patients and to allow the staff to summon 
extra assistance. When the patient operates a call push a signal lights in an area indicator 
panel, which is normally situated in the nurses duty room indicating the area from which 
the call has originated. 
 
Additionally a light adjacent to the patient’s bed illuminates. Other light signals must be 
arranged so that any additional calls can be traced without the staff having to return to the 
area indicator panel for information. 
 
The call signals should only be cancelled by pressing the illuminated dome of the 
reassurance light adjacent to the patient’s bed. 
 
An extra emergency call feature is to be incorporated into the system so that staff may 
summon extra assistance. This is a separate pull switch positioned so as not to be readily 
accessible to in bed patients, but is easily reached by the staff. When operated, a flashing 
signal is brought up on the area indicator panel together with an audible signal of one 
second “ON” & one sec “OFF”. Emergency calls are cancelled by returning the 
emergency call pull to its normal position. When an emergency signal is cancelled, any 
normal signal existing on the circuit continues until cancelled in the usual way by the 
operation of the recurrence/reset unit. 
 
The system shall consist of the following components with the following features: 
 
a.  Power Unit: 
  
The purpose of this unit is to provide low voltage DC output to operate call system as a 
support system, without loss of signal during brief periods of mains failure. 
Input: 220V AC 
Output: 24V DC 
Neon “Mains ON” indicator 
Capacitor to ensure no loss of signal during brief breaks in the mains supply 
Sheet steel housing 
Contains one second “ON”, nine second “OFF” interrupter to operate standard audible 
signal and includes one second “ON”, one second “OFF” interrupter to operate the 
emergency audible signal. 
Terminals: To accept wires up to 2.5 sq mm. 
 
 
b.  Area Indicator: 
The indicator is to be used as a main indication. The generous lamp domes are to be 
complimented by an integral electronic sounder, which ensures that any signal 
illuminated, does not go unnoticed. 
Front Plate: Stainless steel 
Back Boxes: Sheet steel 
Lamps: 24V DC 
Terminals: To accept wires up to 2.5 sq mm. 
Sounder: 24 V DC, sound output around 70 dB at 1 M. 
 



 
c.  Reset /Reassurance Units: 
These units form a basic part of the system and they must be constructed around a robust 
stainless steel front plate and should be installed using standard switch boxes. Pressing 
any push associated with the unit must cause the generous dome to be illuminated giving 
reassurance to the patient and also locating the origin of the call. The lamp can only be 
cancelled by pressing the lamp dome. 
Generous dome should provide excellent visibility when illuminated. 
Lamp: 24V DC 
Lamp dome: Unscrews to allow lamp replacement 
Terminals: To accept wires up to 2.5 sq mm. 
 
d.  Call Units: 
 
The units should be of stainless steel front plates, flush mounted on standard switch grid 
conduit boxes. 
Push: Single set of NC contacts 
Voltage: 24V DC   
Terminals: To accept wires up to 2.5 sq mm. 
 
 
e.   Emergency Call Units: 
 
A wall mounted pull, to be used with power supply to initiate emergency calls primarily 
intended for staff use and on emergency, signal to be initiated in the system. 
Front Plate: Stainless Steel 
“EMERGENCY” engraved in red 
Pull “ON & push “OFF” positive action to prevent accidental operation. 
 
f.   Over Door Lights: 
 
Used for indicating the room from which the call has originated. 
Front Plate: Stainless Steel 
Dome: Large to allow good visibility, red color, unscrews to allow lamp replacement 
Lamp: 24V DC 
Terminals: To accept wires up to 2.5 sq mm. 
 
 


